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Counterfeit currency
impounding by BCagents




~How:to identify counterfeit currency

PayTm:ye

Safe Banking Tips

Do’s ° Don'ts

Provide Your Aadhaar No. & PAN or filled Form 60
for undertaking your KYC. Ensure that you provide
your fingerprints at the time of account opening

Always verify the account No and amount before
authorizing any transaction & check SMS and
Passbook after every transactions

Always check authenticity and count of currency
during the cash transactions

Verify the Business Correspondent by matching the
details available on the BC certificate

Don't share your PPBL passcode with anyone.
Paytm Payments Bank Business Correspondent
or employees will never ask for it.

Don’t accept handwritten transaction receipts
from the agent

Don’t disclose or reveal your personal or
confidential information to anyone over
Email/SMS/Phone call

Don't leave cash with agent for transaction at
later stage

BC Agent ID: Opening Time: Closing Time:

Helpline number for registering any complaint: 0120-4456-456

To know details of Grievance Officer, SMS GO <customer pin code> to 9880001234
Address of controlling authorities:

Paytm Payments Bank Ltd. V.J. Business Towers, Sector 125, Noida Uttar Pradesh 201303

~

Rates and charges are available on Paytm Payments Bank website - www.paytmbank.com/ratesCharges

Know Your Bank Notes

© See through register with
umeral

© Latent image with denominational numeral
© Denominational numeral in Devnagari

© Orientation and relative position of Mahatma
Gandhi portrait changed

© Windowed security thread changes colour from
green to blue when the note is tilted

© Guarantee Clause, Governor's signature with
Promise Clause and RBI emblem shifted
towards right

© Portrait and electrotype watermark

© Number panel with numerals growing from small
10 big on the top left side and bottom right side

© D numeral with Rupee Symbo),
500 in colour changing ink (green to biue) dn
bottom right

® Ashoka Pillar emblem on the right

@ Circle with T500 in raised print on the right

@ 5 bleed lines on left and right in raised print

® Year of printing of the note on the left

@ Swachh Bharat logo with siogan

® Language panel towards the centre

© Red Fort — an image of Indian heritage site
with Indian flag

® Denominational numeral in DOVW“
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4919916057150 . ashutosh7 kumar@paytmbank.com

] Myorders >
= Instant Card Inventory >
@ rAQs >
»‘.q Change Language >
&5 Reset Passcode >
E Salary Account opening >
[ 7] Training Handbooks }
[F)  shiksha Training Module >

Aadhaar Virtual ID (VID) Number Payl.

e

BC Agent App

Compliance Poster e

Video links

https://www.youtube.com/watch?v=pdA RdvViFT0&list=PLX

Hindi — oo/ WpHKZfcuaNNTGBYHB v 15yONvG&index=28{=3s
https://www.youtube.com/watch?v=e22iMYDQOoP8&list=

English — pLX69WWpHKzfcuaNhTGBYHB y 1s-yOnvG&index=3

For more details please visit-
PPBL INTERNAIGttps://paisaboltahai.rbi.org.in/



https://paisaboltahai.rbi.org.in/
https://www.youtube.com/watch?v=pdA_RdviFT0&list=PLX69WWpHKzfcuaNhTGBYHB_y_1s-yQnvG&index=2&t=3s
https://www.youtube.com/watch?v=e22iMYDOoP8&list=PLX69WWpHKzfcuaNhTGBYHB_y_1s-yQnvG&index=3
https://www.youtube.com/watch?v=e22iMYDOoP8&list=PLX69WWpHKzfcuaNhTGBYHB_y_1s-yQnvG&index=3

PPBL INTERNAL _ _ _ Payments
Steps for BCs to follow if counterfeit currency is tendered Pal-'"m Bank

3. RECEIPT ISSUANCE

»  Agent download counterfeit
currency impounding receipt from
BC app. Format in annexure 2

« Issuesi it in triplicate and hands over 4 F| R
one copy to customer

* Sequential serial number to be « If more than five counterfeit notes are
entered and maintained by BC tendered in a single transaction BC

has to file a FIR
* Format of application to be submitted
to police is given in Annexure 3

2. STAMPING

« If both agree that note is counterfeit
BC will stamp the note.

representative to carry stamp.
«  Stamp format is in Annexure 1

5. Reporting

« BC agent will email scanned copy of
receipt at :-
distribution.helpdesk@paytmbank.com

«  BC will courier counterfeit notes along
with one copy of the receipt to Paytm
Payments Bank Noida Branch

*  This courier should be insured

*  Courier has to be sent within 3 working
days of stamping the note

1.VERIFICATION STEPS TO BE
" Counterto as pe countrtet / FOLLOWED BY BC

currency validation guidelines
shared by PPBL

» BC calls bank representative
for 2nd level check

PPBL INTERNAL
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Annexure 1 : Stamp Format PayTm aypents

Bank

Below is the Stamp Format which will be used to stamp the counterfeit currency. The
size of
the stamp will be 5cm x 5cm. Every GO to carry this stamp at all times.

COUNTERFEIT BANKNOTE IMPOUNDED
BANK / TREASURY/ SUB-

TREASURY- BRANCH /

CURRENCY CHEST BUSINESS

CORRESPONDENT AGENT ID

SIGNATURE

DATE



Armexure 2(1): Sample Receipt

Format

PayTm:ay e

Sample Receipt (filled)

Format — Acknowledgement Receipt to be issued to the Tenderer of Counterfeit Motes by BC of
Paytm Payments Bank

Name of the BC Serial number of receipt
Address of the BC Date

Agent ID of BC

Mobile Number of EC

The noteis) described below received from
(Mame

and Address of the tenderer) is/are counterfeit and has/have therefore been impounded.

Parameters on which the note
is deemed as counterfeit

Serial number of the note Denomination

deemed as counterfeit

Total number of counterfeit notes:

Bank account number of IFSC Code Account holder name

tenderer

(Signature of the tenderer) (Signature of the BC)

Format — Acknowledgement Receipt to be issued to the Tenderer of Counterfeit Notes by BC of
Paytm Payments Bank

Name of the BC: ABC Telecom Serial number of receipt: 004/2020

Address of the BC: ABC Telecom, Date: 15/02/2020
-5, Modi Tower, Nehru Flace

Mew Delhi- 110019
Agent ID of BC: 1123802
Mobile Number of BC: 9572000000

The note(s) described below received from _Mr XYZ, resident of Flat no 202, AE Tower, Nehru Place,
Mew Delhi — 110019 (Mame and Address of the tenderer) isfare counterfeit and has/have therefore
been impounded.

Parameters on which the note
is deemed as counterfeit

Serial number of the note Denomination

deemed as counterfeit

& CE T19X36 A00 Mo latent image of 500 seen
when held at 45 degree angle
6 TR 382X89 2000 Denomination numeral not

mentioned in Devanagar

Total number of counterfeit notes: 2

Bank account number of IFSC Code Account holder name
tenderer
AR ITA0203K HDFCOD003X2 Mr XYZ




Armexure 2(2): Receipt Format in BC Agent App

Flow on BC Agent App to fetch Receipt Format
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B Terms & Conditions

@ Contact Us

TRAINING & GUIDANCE

{ Q Guidelines and Best Practices

CJ  Training Videos
{?]  Training Handbooks

E] Shiksha Training Module

Logout

PPBL INTERNAL
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Do's & Dont's >
Know your Customer (KYC) and

associated responsibilities >
Money Laundering and Financing of

Terrorism >
Irregular Customer and agent behaviour >
Counterfeit currency and AML risks >
Mandatory Branding Elements >

Contact 24x7 Helpdesk
01 20-4] 60160
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Close

Counterfeit currency and AML
risks

Business Correspondents may come across
counterfeit currency/notes while dealing with cash
deposits, remittance or any other transaction
involving collection of cash. Agent should be able
to differentiate between original & fake currency. In
case counterfeit currency is tendered, agent will
have to impound the currency and issue a receipt
to the tenderer of counterfeit note. To download the
receipt click here

For more information to identify original currency,
please go through the RBI website:
https://paisaboltahai.rbi.org.in/

AML risks

Reputation Risk — Risk of loss due to impact on
Bank's reputation

Compliance Risk — Failure to comply with RBI
regulations

Legal Risk — Risk of legal impact like fines
Financial Risk — Above risks impact on the profits
of the bank

Identifying Counterfeit currency
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PPBL INTERNAL _ _ _ _ Payments
Annexure 3: Format of Application to be submitted to Police Pa'-'"m Bank

Mame of Business Comespondent
Agent Id of Business Comespondant:
Andress of Business Comespondent:

Mame of the Bank,
Cistrict
Mame and Address of the Modal Bank Cfficar:

The Sr. Inspector of Police
Police Etation,

Chear =Ir,
Cetectian of Counmterisit Mole's — Regquest for Investigation

\We encloee the following Counterfell Mofee detected at miy oullel on - The detzlis of the
Courrterfiell Moteg are furnished beloy.

2. &5 the printing andior circulation of forged Indian Curmency Mobes 1s an offence under Sechons 4854
to £39E of the Indlan Penal Code, | request you 1 Iodge FIR and conduct he necessary Investigation,
In caz2 It |s decided to flie criminal proczedings In the courl of 13w, you may firet amange W s2nd the
nodzs bo amy of ihe Note Printing Presses, Forenslc Sclence Laborstonies eic. In1emis of the provielons
af Section 292(1) and 292(3) of the Code of Criminal Procedure for examination. The expert oplnlon
fUrnished may De prosuced In the Cour 3§ edente LNoer SECHon 252 of e Crminal Brocedue Cote,
The forged nates may please be returned afar the completion of the investigation andiar proceedings
In the court of 13w along wih the detalied report of the Investigation ! geclskon of the court. The notee
should D= sent o Bayim Payments Eank branch at the adoness 5-121 Sedior 5 Nolga, 201301 Utlar
Pradesh

Hame & Unigue
sert) aidrass of Referance
Detalls  the branch Bank's  Wumber
Denomination  number of Motional of icurrency | Entry (URM]

{ Mo. of places l:n:ﬁ?rl'all alua tengerer chestwhare Mo, gensratad in
ate dataction

the HCRB
took place Fortal
B. The Coumterfzit Modes are enciosed.
4, Plzase acknowiedge recelpl.
Yours Taltniuly
Autnorised Signaiory
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Thank you!




