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How to identify counterfeit currency

For more details please visit-

https://paisaboltahai.rbi.org.in/

Compliance Poster
BC Agent App

1 2

3 4

Guidelines 

regarding  

identification of  

Counterfeit 

Currency  is 

mentioned in PPBL  

Compliance 

Poster  and PPBL 

BC App

https://www.youtube.com/watch?v=pdA_RdviFT0&list=PLX 

69WWpHKzfcuaNhTGBYHB_y_1s-yQnvG&index=2&t=3s

https://www.youtube.com/watch?v=e22iMYDOoP8&list=

PLX69WWpHKzfcuaNhTGBYHB_y_1s-yQnvG&index=3

Hindi

English

How to identify 

Counterfeit  Currency 

Video links
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4. FIR
• If more than five counterfeit notes are

tendered in a single transaction BC

has to file a FIR

• Format of application to be submitted

to police is given in Annexure 3

5. Reporting
• BC agent will email scanned copy of 

receipt at :-

distribution.helpdesk@paytmbank.com

• BC will courier counterfeit notes along

with one copy of the receipt to Paytm

Payments Bank Noida Branch

• This courier should be insured

• Courier has to be sent within 3 working

days of stamping the note

2. STAMPING
• If both agree that note is counterfeit

BC will stamp the note.

representative  to carry stamp.

• Stamp format is in Annexure 1

1.VERIFICATION
• BC verifies that currency  is 

counterfeit as per  counterfeit 

currency  validation guidelines  

shared by PPBL

• BC calls bank  representative 

for 2nd  level check

3. RECEIPT ISSUANCE
• Agent download counterfeit

currency impounding receipt from

BC app. Format in annexure 2

• Issues it in triplicate and hands over  

one copy to customer

• Sequential serial number to be

entered and maintained by BC

STEPS TO BE  

FOLLOWED BY BC

Steps for BCs to follow if counterfeit currency is tendered
PPBL INTERNAL

PPBL INTERNAL

mailto:distribution.helpdesk@paytmbank.com


Annexure 1 : Stamp Format

Below is the Stamp Format which will be used to stamp the counterfeit currency. The 

size of

the stamp will be 5cm x 5cm. Every GO to carry this stamp at all times.

COUNTERFEIT BANKNOTE IMPOUNDED

BANK / TREASURY/ SUB-

TREASURY- BRANCH / 

CURRENCY CHEST  BUSINESS 

CORRESPONDENT AGENT ID  

SIGNATURE

DATE
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Annexure 2(1): Sample Receipt

Format Sample Receipt (filled)
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Annexure 2(2): Receipt Format in BC Agent App

Flow on BC Agent App to fetch Receipt Format :
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Annexure 3: Format of Application to be submitted toPolice
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Thank you!
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