
 PUBLIC  
 

   
 

List of Paytm Payments Bank’s Agent Institutions on BBPS 

Following is the list of Agent Institutions as on 01 Jan 2024 

 

S.No Entity Name Brand 

Name 

Website URL Dispute / Complaint URL 

1 One97 

Communications 

Limited 

Paytm https://paytm.com/  https://paytm.com/bbps/ra

ise-complaint 

 
 

https://paytm.com/
https://paytm.com/bbps/raise-complaint
https://paytm.com/bbps/raise-complaint

