
 

 

 

LIST OF THIRD PARTY ENTITIES TERMINATED BY PAYTM PAYMENTS BANK 

 

 
Sr. No. Vendor Name Address of the Vendor Nature of Outsourced Activity Date of Termination 

1 Hopestone 
Advisory Private 
Limited 

MIT Knowledge Valley, 
Thana, Himachal Pradesh 
174304 

Contact centre (managing PPBL 
customer calls/tickets) 

15th Jun'24 

2 Shri Ram Comsoft 
Private Limited 

Techno Park, Bargi Hills, 
Nayagaon,SRIT Campus, 
near ITI Madhotal, 
Jabalpur MP 482050 

Call center services 15th Mar'24 

 


