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Paytm Payments Bank Limited (PPBL) – Customer Grievance Advice  
  

Customer Type  
Existing PPBL 
Customer  

Not a PPBL  
customer  

        

Name    Account No    

Email    Mobile No  

  

Address     

  

Product / Service about which you 
have complaint  

  

Nature of complaint  

  

Please give brief of details of your 
complaint  

  

Please give the ticket number (in 
case you have already registered a 
request for your concern)  

  

  

Date:  

  

Location:   
  

  

  

  
Please fill and send the duly filled form to Shri Yogender Singh, Paytm Payments Bank Limited, VJ Tower, A-6, 

Sector 125, Noida, Uttar Pradesh-201303 or email to use at nodalofficer@paytmbank.com.  


