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ATM cum Debit Card - Dispute Form

CARDHOLDER NAME:

ACCOUNT NUMBER: I | | I | | | | I l I I I

Details of Disputed transactions:

Card Type (RuPay, Visa, MasterCard)

Transaction Date

Merchant/ ATM Location

Transaction Amount

Disputed Amount

Transaction Identifier (RRN)

Dispute transaction intimation received (please specify)
(e.g. SMS, Email, other)

Reason for Dispute - Please select the appropriate one:

I have neither authorized nor participated in the above transaction(s). The card was in my possession at all times. (I Authorize Paytm
payments Bank to block my card as per the network norms).

Cash not dispensed from the ATM but my account was debited for Rs. / Cash dispensed partially from the ATM for Rs.
but my account was debited for Rs. (Attach copy of ATM slip).

Duplicate/Multiple billing. | have done only __ (count of transaction) transaction(s) at the Merchant Establishment but | was billed
(count) times. (Attach copy of authorized charge slip).

| have cancelled the transaction(s)/returned the goods, but have not received credit/refund for the same (Attach Credit
Voucher/Refund note/Merchant’s letter or any form of merchant’s confirmation that the credit is due to the account).

| ordered goods/services and the same were expected to be delivered by date (dd/mm/yy) but | never received the
same (Attach order confirmation / Provide clear description of the goods or services ordered / copy of all correspondence had
with the merchant).
*Please confirm if the transaction was failed at the merchant/payment gateway.

Yes[

No [

| already paid the transaction amount by other means and the evidence is enclosed. | Paid by Cash (attach cash receipt/Bill)/
Cheque (attach Cheque /Bank statement)/ Other card (attach charge slip/ other card statement).

The transaction amount incurred/authorized by me is for Rs. but | was billed for Rs. . (Attach copy of
authorized charge slip / Invoice copy).
Please explain in detail and attach a separate letter if necessary.

| declare that above given information is true and correct to my knowledge. | understand that dispute raised by me will be marked as void in
case the provided document is invalid. | will be held liable for all charges incurred if dispute raised by me is found invalid. The Bank may
contact me whenever it requires any further information.

Cardholder’s Signature: Date:

Important Note:

For authorized transactions, an attempt to resolve the dispute with the merchant must be made first before we can take action on your
claim. Please ensure to provide appropriate documentation as indicated against the dispute reason which would enable us to make every
possible effort to assist in resolving your dispute.
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